Hudopmauus
0 HanGojtee pACHPOCTPAHEHHBLIX BHAAX MONICHHAYECTE B cdhepe HHPOPMAHORHO-
TENEKOMMYHHKAIMOHHBIX TEXHOXOTHH H 0CHOBHLIX MEPAX NPEAOCTOPORHOCTH

OCHOBHBIE CXEMBbI MOIIIEHHHYECTB:
«BAIIA KAPTA 3ABJIOKHPOBAHA»

BaHKkoBCKas KapTa — 3T0 MHCTPYMEHT A COBEPINEHHA MiaTexed M JocTyna K
HAIHYHLIM CPECTBAM Ha cu€re. He Tpelylommil ANt 3Toro mpucyTcTBHa B Ganke. Ho
NpOCTOTa HMCMO/B30BAaHMA (aHKOBCKHX KapT OCTARISET MHOXECTBO Jaseek Muid
MOIEHHUKOB.

KAK 3TO OPTAHH30BAHO:

Bam npuxoasT coofuienua cremyiomero xapaktepa: «Bama GaHKOBCKax Kapra
sabnoxuposana. Hudo no Tenedony..» «Omepaunn no Kapre Ne.......
npaocranosiaensl. Illonpobnee no nomepy renedona...». B coobmennsx npeanaraercs
GecnnaTHO O3BOHNTE Ha OTpeAeneH kI HoMep IS NONYYEHUA NOAPOGHOH HHOOPMALHH.

HA CAMOM JEIE IPOHCXOJHT CAEAYIOI[EE:

Momennuku ocymectansior CMC - pacchuiKy Ha pasmHuHEIE HOMepa TenedoHoB U
KIyT 380oHKa. Koraa Bul 3BoHMTC No ykasaHHoMy Tenedony, Bam orBeYaeT MOIIEHHHK,
KOTOpEIH NPEICTABMAETCA COTPYAHIKOM Cly*0hl 5e30MacHOCTH GaHKa H mOj PazTHYHEIMH
npentorami (pa3boKHPOBKA KapTE, OTMEHA TOJ03PHTENbHAIX Onepammti no Bameii kapre,
KOTOpbIX Bhl He coBepuIam, BO3BPAT ACHEKHBIX CPEICTB, NMOXMIIEHHHIX ¢ Bameii KapTel
MOUWEHHNKaMH, ¢Gofl 00cTyKHBAHUA KapTEl M NpoYee) MLTAETCH BEUCHATH ¥ Bac HOMep
KapTe! ¥ NapoH JocTyna, noctynaomux 8 CMC onoseueHuax.

KAK TOCTYIIATh B TAKOH CHTYAIIHH:

Ilpenynpexzaem: HMKOMY W HH npn Kakux oOCTOSTE/NbCTBAX He coobmaiTe
pexsrznTh Baweit xaprei. [THH-koa. oanopasosbie mapomu A0CTyna, KOTOPBIC MPHXOAAT
Ha TenedOH M TO3BOAIOT BOATH B MOOMILHEIT GaHK, a TaKke undpsl, ykazaHHBE Ha
obopotHeii ctopone Baweii kapter (CVC2, CVV2 konu)! Hu oaua OpraHM3alHg, BKIIoYas
Gank, ne pnpaee TpeboBate Bam [THH-koa! OrHocurech k INWH-koxy kak k Kmoay or
cefipa ¢ Baummu cpeacraamu! Hemsss xpanurs [TMH-xon pagom ¢ kaptoii u Tem Gonee
saumceiBaTh [THH-k01 Ha He# — B 3ToM cnyuae Bul maxe He yeneete obe30nmacHTs CBOM
cuér, 3a010KHPOBAB KapTy IOCiHe KpaxH Wi yTepu! ENMHCTBEHHO mpaBmisHmil HOMeEp
Ganka ykasan Ha oGopoTaeii cropone Baweii xapTh. [is Toro urobkt yOeauTbCs. uTO
BammM fleHbrav HMMETO He YrpomaeT JOCTATOMHO NMOIBORHTR B KIHEHTCKYIO CayKOY
NO/AEPKKM OaHKa HITH 06PaTHTHCH AHIHO B DaHK.

Brumanue! Hu npu xaxux ofcTostensereax He coobmaliTe CBOM nepony HHKOMY, -

BKMOYas COTPYANMKOB Bauka, He nepe3saumpalite Ha Homep MOOHIBHOIO TeledoHa,
yKasaHnblii B mocTynmBwem CMC-coobwennH or Bamka, He Tpejocrasnsitte
HHOOPMAUMIO O DCKBH3MTAX KapTh (HOMEPE KapTH, cpoke ee neiicteus, ITHH-koze,
KOHTPO/ILHOH HHPOPMAIMH 10 KapTe), HiH 06 OAHOPA3OBHIX MAPOAX, B T.4. [1OCPEACTBOM
Hampanienus oteeTHRIX CMC-coolmennii, a Takke COTpyaHMKY GanKa, HE NPOBOIHMTE
uepe3 GaHKkoMaT HHKAKHE ONEPALIH 110 KHCTPYKIIMSM, TIOAYIEHHBIM N0 TenedoHy.

Creyuarucmv banxos Huxo20a He 3anpawueaiom ¥ KMueHmos unghopmayio o
napoasx us CMC, om unmeprem-6anxa u cepuiineiii KOO Kapmet, max xax uM Imu ceeoents
1 MAaK U36eCmHbl.

«HOBBIH BHJI MOLIEHHUYECTBA»

3T0 MOILICHHHYECTBO OCHOBAHO HA BO3MOKHOCTH MOJIMEHATL M0G0l HOMep Tenedona
UDH 3BOHKE C ip-Tenedonnn. BaM MOryT MO3BOHHTE ¢ HOMeDa Bamiero ONH3KOrO 1
coobumTs, 9T0 OH nonan B Oedy (WIH., HaNpHMEp. 3aJePKaH NOMMOUEH) M HAYaTh
TpeGOBATE ICHBIM, A1A PELICHHS BOMpoca. MoryT nosBoHHTS ¢ TeneoHa Bamero GaHka 0
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NPENCTABHBIIACH COTPYAHMKOM cnyx6hl Ge30NacHOCTH BLIMAHNTE JaHHEe Bameii kaprhi,
DAccKa3ap, HafMpHMep, O B3JOME Bamell KapThl M MOMNBITKAX HECaHKIMOHHDOBAHHOTO
CIMCAHAA JICHEXHBIX CPEACTB. 4 NOTOM YXKE Y3HATL Y Bac BCIO HYIKHYIO HidopMatmo.

Toxanyiicra 3anoOMHHTE, MOLIEHHHKH MOTVT noacraeuts JIIOBOM nomep. Ecnm sur
BHIHTE TNPH BXOAfUIEM 3BOHKE HOMEp Bawero O0aHKa, CTpaxoBod KOMIAHHH,
TOCYAapCTBEHHOW OPTaHH3ALMK, APYTa WIH POACTBEHHHKa, 310 HE O3HAYAET, uto Bam
3BOHHT ACHCTBHTENBHO TOT, Yel 3To Homep. By abTe ocTopoHb!

KAK ITOCTYITATD B TAKOH CHTYAIL[HH:

Ilepsoe W camoe rIaBHOC NPaBWIO — MPEPBATL PAIrOROD M CAMOCTOATENBHO
Nepe3sBOHUTh Aa aboHeHTCKkHii HoMep Gamskoro yenopeka. Ecan TermedoH oTKMOuUSH,
NOCTapaiTech CBA3ATHCA C €0 KOJLIEraMH, APY3EAMU M POACTBEHHMKAMM ATA YTOMHEHHS
nudopmaLii. B cayuaH cCiim 3BOHHNN €O CTAHOHAPHOTO HOMEpA Tenedona Gamka, ans
TOro 4roln yOeauThed, 4o Bamnm AeHbraM HHYEro He YrpoXkaeT JOCTATONHO MO3BOHHTH
B KIIMEHTCKYIO cay 0y noanepakn GaHka WiH 0GpaTHTECR JMYHO B GaHK.

«YIAJEHHBIA JOCTVII»

3710 KOria KEpTBa B TeNedOHHOM DENHMC. IO DYKOBOACTEOM MOIICHHHKOR
YCTaHOBWIA [PHIOKECHHE W TOPEJAOCTABHIA 3MOYMBIIICHHHKAM VAAJNEHHBI AOCTYN K
MOOGHIBHOMY YCTDONCTBY, H TEM CAMBIM JQI0T BO3IMOKHOCTb BECIIPENATCTREHHO 3aBIALETDh
MEepCOHILHOH HHQopMaLHKell H B NOCNEAYIOMEM MOXHTHTh JEHBIM €O CYETOB gepes
MOOHJIBHEI 6aHK.

KAK 3TO OPTAHH30BAHO:

IpecTynuuk npencTaBiIseTcs COTPYAHHKOM GaHka M coobmaeT O BhHIABNCHHH
BPEACHOCHOTO TPOrpaMMHOIO ofecrniedeHus Ha MOGHJBHOM yCTpolicTBe KAMEHT:.
Coo0maeTr, 4To IR €ro VCTPaHEHHWA HYKHO NMPEAOCTABHTL AOCTYN K ycrpoiicty. Xeptee
HeoOXOMMO cKayaTh Ha MOOWILHEN TenedOH TPOIPAMMY YAAICHHOMO AOCTYHA —
TeamViewer, Anydesk nin IZpyryio, mocne YCTaHOBKH IDKECOTDPYAHHK GAHKZ MPOCHT
KIHEHTA Ha3BaTh KOA, OTOODaxaroMicd B NpUIOKeHHH. MOLIEHHNK BBOOMT 3TOT KOI B
nporpaMMy Ha cBoem verpolictee. Ilocne Toro Kax :kepTBa NpENOCTAaBIAET Bee
Pa3pEIIEHHA. 3MOYMBILUUICHHHK NOJYYAeT NMONHBIHA JOCTVII K NEPCOHANBHBIM MAHHLIM
MOGHILHOTO VCTPOHCTBA B TOM YHC/e H K NHYHOMY KaGHHETV MOBHTBHOrO Gauka, H OT
JMia KEPTBLl OCYIIECTBIAET ONEpalMH no OaHKOBCKHM CYETAM, B TOM 4HCIe HMEeT
BO3MOXXHOCT ODOPMACHUA OHIIAHH 3a8BKH U B TIOCIEAYIOLLEM MOTVYCHHS KPEIUTa.

MNooToMy HYXHO 3aMOMHNTL. YTO HACTOSIIHE COTPYJHHMKH OaHKA HMKOTAA He
NOMPOCAHT: ‘

*CoobImMTh HM KO MOXTBEPIKAEHHA ONEPALHH.

* Y CTaHOBHTE MIPOrPaMMH Ha MOGHIBHENT Tenedon. Tem Gosee ¢ dymKumeit
YAWIEHHOTO J0CTYNa.

»[TepeBecty Hnv yepes GaHKOMAT BHECTH BAIIN ACHETH HA CYETA TPCTHHX JIHIL

«POICTBEHHHK B BEJIE»

KAK 3TO OPTAHH30BAHO:

Bam 3BOHAT ¢ HE3HaKOMOTO HoMepa. MOIICHHHMK NpENCTABIAETCA POACTBCHHHKOM
WIH 3HAKOMBIM H B3IBOJTHOBAHHBIM [OJOCOM COOCINAET, YTO 3ajepkaH COTPYAHHKAMH
NOALHH 33 COBEPUICHHE TOFO HH HHOTO NPECTYNICHHUS.

1o Moxer Gmre JTTI, XpaHeHHe OpYXWS WIH HADKOTHKOR, HAHECEHHE TSKKHX
TE/ECHBIX MOBPEXIeHU B fawe YOHUCTRO.

Hanee B pairosop BCTynaer AKOGLH COTPYIHAK moJMUEH. Ou YBEPCHHBIM TOHOM
coobuiaeT, 4TO yke HE pas NOMOral MOASM TaxuM obpasoM. [Ina peimeHus BOMpoca
HeobxoaMMa OMpelieeHnas CyMMa JCHET, KOTOPYIO CleAyeT MEpEedHCIHT: Ha CyeT Mub0
NPHBE3TH B OFOBOPCHHOE MECTO U MEPEAATD KAKOMY-IHG0 Yea0BeKy.

HA CAMOM JEJE ITPOHCXOQHT CIEAYIOLIEE:
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B opraumnsanuu ofmMana no Tenedony ¢ TpeGOBaHHEM BEIKYTIA Y4ACTBYIOT HECKOMLKO
npectynuukos. HaGmpas Tenedounme HOMEpa Hayral, MOUICHHHK TNPOM3HOCHT
3aroTORNEHHYIO (pasy, a adiee AeHCTBYeT no oGCTOATELCTBAM. MowteHnuky cTapaoTes
3amyrath XEPTBY, HE JaTh €H ONOMHUTHCS, MOITOMY BEAYT HENpepHBHEI TenedoHHLIX
Pa3roBop BILIOTH ZI0 MOMYUCHHS JCHET.

KAK TOCTYIIATD B TAKOH CHTYALIHH:

[lepsoe 1 camoe raBHOe NPaBUIO — MPEPBATH PA3TOBOP H NEPEIBOHHTE TOMY, 0 KOM
nier pess. Ecan renedon oTimouEH, nocTapaitecs CBA3ATECA ¢ €10 KOIETAMH, ADY3BAMH
H POACTBEHHHKAMH Aj1 yTouHeHHs undopmanuu. CleayeT NoHUMAaTh: eClM He2HAKOMBIl
HesIoBex 3BOHUT Bam M TpeGyer B3ATKY — 310 Momennuk. Ecin i pasroBapuBaete, SKoGsl,
¢ NpeiCTaBHTENIEM NpPABOOXPAHHMTEABHLX OPraHOB, CHOPOCHTE, H3 KAKOTO OH OTAEICHHA
nomuuun. flocne sgonka cneayer Rabpats «02», y3HaTh HOMep JexypHolt 4acTH JAaHHOIO
OTACNCHHA H MOHHTEPECOBATHCA, HEHCTBHTENLHO JIH DOACTREHHHK HIH 3HAKOMBII
AocTapnen TyAa. OfpamaeM Baile BHHMaHHE Ha TO, YTO TpeGOBaHME BIATKH ABASETCSH

TIPECTYTLIEHHEM.
«KYTUIA-ITIPOJAYXA TOBAPOB B UHTEPHETE»

OvucHb Gonbloe pacnipocTpaHeHHe B NOCAeQHee BpeMs NpHobpen Takoll BHI
MOIIERHH4ECTBA KaK 00MaH MOKYnarens WiH Npojasua, [IPH COBEPUICHHH CAENOK uepes
PAINUYHBIC HHTEPHET — caliThl. IIpu coBeplienHH JaHHOTO BHIA MOLIEHHMYECTBA MOMYT
OLITh HCNO/B3IOBAHBI PasAMYHEIE COUMATBHEIE CETH, IPYNIE M MHTEPHET-MATA3MILL
OCHOBHOH LUE/BIO MPECTYIIHHKA ABMACTCA TNOdydeHHe HHGOPMAUMH © Xapre, A
3aBiaJieHHs BamuMu gensramu.

KAK 3TO OPTAHH30BAHO:

Bbl pasvemaere ofeamnenHe Ha Kakom-nnGo cajite o mpojake TOBapa. Bawm
MNOCTYNAaeT 3BOHOK OT AKOGb! NOKYNaTes, KOTOPii COOGLIAET O rOTOBHOCTH KYNHTE TOBAp.
[pu 3T0M NMOA PAsTHYHEIME MPENIOraMy, HAIPHMEP. ANA 3A4NCSHHA 3aaTKa WIM NOTHOI
CTOHMOCTH TOBApA, BBIACHACT ¥ Bac momep xaptel M CVC-Koa, pacnoioxeHHsii Ha
060poTHO# CropoHe GaHKOBCKOH KapThl, cpok ero jeficrsus, nubo NPOCHT COOOIINTE
Napoan ¥ KOAK JocTyna, roaydenHble B CMC — coobmenwu, 4To 2acT mpecTymHHKY
BO3MOXHOCTb NOJIYSHTE AOCTYI K Bamnm cuerau.

Hpyroii npumep: Bbl BecTymaeTe ¢ npomaBuOM B NEPENHCKY WM 3BOHHTE Mo
TenedoHy, Kkenas KyImHTh mHTepecyeMulii Tosap. IlpecTynmuk B xone Geceanr coobmact.
YT0 1A OTNpaBkM ToBapa Bam HeoOX0AHMO OIIATHTE €ro NOAHYIO (YaCTHHYIO)
CTOHMOCTL. [locne nepeuMcrieHns JEHEKHBIX CPEACTE HA aDOHEHTCKHe HoMepa,
GaHKOBCKHE KapThl, 1UGO JMEKTPOHHEIE CYETa, TIPECTYNHAKH CKPHIBAIOTCA, HE BRIMTONHAS
CBOH 0053aTeILCTBA.

KAK TOCTYITHTh B TAKOH CHTYAITHH:

Onnamusaiite ToBap TONBKO NOCAE TOro kak BT €ro NOMYYHIM HA TMOYTE HAH yepes
Kypeepckylo ciyk0Oy. Huxoraa ne coobuwaire pexsusutsl kaprst, ITHH-koa u maponu
noctyna w3 CMC — coobuennit.

Bbl Z0KHL 3HaTB, WTO MOKYNATENdh, KOTOPHIi IOTOB OIUIATHTH TOBap, Jake He
YBHJCB €TO, BNACTCA MOWCHHHKOM. He cornamafitech onnaumsate TOBapsl M YCHyru
IyTeM Oe3HATHIHONO pacueTa Jaxe Yepes AKOOE OPHUHATEHBE HHTEPHET-CANTLI.

«B3JIOM CTPAHMIIBI B COUHAJBHOM CETH»

Ewe oamu pacnpocTpaHcHHHI BHA MOMEHHHYECTB, HA KOTOpHIH nonajacTes, Kak
HpABHIIO, MOIOI0E MOKOICHHE.,

KAK 370 OPTAHH30BAHO:

Mpectynsuk myTem BanoMa noaydaeT AOCTYN K cCTpaHHue Bammx 3HAKOMBIX,
POACTBEHHHKOB MW ApY3eil B conuanbro#l cern (BKonraxre, Omtonacchuxy | T.4.). OT
HMEHH Apyra, POACTBCHHHMKA HIM 3HakoMoro Bam npuxogur coobwenue ¢ npocsboli
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3aHATE JCHBIM B JIOAT, TGO NOA PasiMYHBIMH TIPEJIOraMH BHIACHAIOT peXBU3MTH Bameii
KapTel, napomd W xoiasl u3 CMC-coobwenuii. Ilocne Toro kak Bel  coofummnn
M PEKBH3UTHI CBOCH Ka H NMapo/y OHH NoJTy4aeT NocTyn K Bamum cueram.
KAK ITOCTYIIATE B TAKOH CHTYAI[HH:
Crenyer CBA3ATBCA CO JHAKOMBIMH WM POJCTBEHHHKAMH TO TeneOHY M BRIACHUTE
JeHCTBHTEILHO JH HM Hy)XHa nomowb. HH B xoeM cimywae He cooGmiaiire PEKBU3ATHI
Bamelf 6aHKOBCKOH KapThl.

«BPEJOHOCHASA ITPOTPAMMA (BUPYC)»

B naHHOM Ciryuae NpecTyMHUKH HCTIONB3YIOT BPEOHOCHYIO NPOTPAMMY, KaK CIIocos
3aBnajeHnd Bamumu federamu. JlaHRas nmporpaMMa YCTAHA4BNHBAETCA Ha Teldedon npa
noaydeHun CMC nnn MMC cooluieHui ¢ pa3iingHEIME CCBUIKAMH, & Tak#ke NpH BXOJe Ha
pasnuyHEIC caliThl B uHTepHeTe. OcoGo cnefyeT ofpaTHTs BHHMaHHE Ha TO, YTO NOAOGHHIE
COOOIICHHA MOTYT NPHXO/IHTE OT IHAKOMEIX, POACTBEHHHKOB, KOTOPHIE 3ankcaHsl B Baueii
TencOHROR KHMre, a TAOKe B COOOIIEHHAX MOXeT GHITh yKa3aHO Bae ums win apyrie
NEPCOHANBHEIE JaHHEIE.

KAK 3TO OPTAHH30BAHO:

Ha Tenedon aGomenta npuxomzut coobmeHWe crenyiomero Bua: «Bam NPHLIUTIO
MMS-coobmenne. s NoNydYeHHA NpOMAMTE MO CCBUIKE...». MiH apyroii npumep
«Anekceii, npuset! Bunoxaiaa HamK GoTorpadHu 3/eck. . .., IOCMOTPHY. IIpx nepexone no
YKa3aHHOMY ajpecy Ha renedoH ckaumpaerca Bupyc. JInGo 3apakeHHe MOKET TpoM3OiTH
MpH NOCEMEHAH Pa3THYHLIX CAHTOB B HHTEPHETE.

KAK IIOCTYIIATH B TAKOH CHTYI[HH:

Cnenyer ycTaHOBHTL Ha Teiieh)OHE aHTHBHPYCHOE NpOrpamMMHOe ofecnedeHne, He
ClIelyeT OTKPHIBATH COOOLIEHHA ¢ BIOXXCHHAMH, NEPE3BAHMBATE HA HOMEP, YKA3aHHEI B
NONY4YEHHOM COODILEHHH.

«OIUBEOYHBII TEPEBOT»

KAK 3TO OPTAHH30BAHO:

Baum npuxomnt SMS-coobmente o moCTyIUICHHH CPeACTB Ha cueT. Cpasy oee Toro
NOCTYNAET 3BOHOK OT MOLICHHHKOB, KOTOPBIC H3/AraloT JIereHiy, 4TO OHH Mo ommHGKe
NepeBeli ACHBIH H NPOCAT HX BEPHYTh. .

HA CAMOM JEJIE NPOHCXOQHT CIEAVIOLIEE:

MoureHHuKH NBITalOTCA TakiM 06pa3oM 3aBnazers Baumamu aersramu. EcrecTsenno
HMKaKo# omnGku He Obu0. lener BaM He mpHChLTamy.

KAK ITOCTYITATD B TAKOH CHTYALIHH:

Coseryem Bam He nonzasateca Ha obman. Ecnu Bac NpPOCAT MNMEPEBECTH, AKOOHI.
OHIHGO4HO NEPEBEAEHHYIO CYMMY, HAIIOMHUTE, YTO JLIA 3TOT0 HCTIOMb3YETCS YeK.

«CMC-IIPOCBEA O IIOMOIIH»

CMC-coo0imenns MO3BOAAIOT YNPOCTHTE CXEMY OGMaHa IIo Teneony. Takomy
BapHaHTY MOLICHHHYECTBA OCOGEHHO TPYAHO NPOTHEOCTOSTH MOKHIBIM WIH CHHIIKOM
IOHBIM  BranenblaM  TeidedoHoB.  JIOMONHWTENLHYI) — ONACHOCTE  MPE/CTABIAIOT
YIPOCTHBIIHECH CXeMbL IEpeBoa AeHEr Ha CYET.

KAK 9TO OPTAHH30BAHO:

AOoHeHT nomy4aeT Ha MOGHNBHE Tenedon coobmenne: «Y MeHs MPOGAEMSL, KHHE
900 pyGacit na stor HoMep. MHe He 3BOHH, nepesromio cam». Hepenxo noGasnserca
ofpaineHne «MaMan, «Apyr» U T.4.

KAK ITOCTYTIATE B TAKOH CHTYAILIHH:

Cneayer sanomunts, yro a CMC ¢ He3HAKOMEIX HOMEPOB PEarHpOBATH HENE3A, ITO
MOTYT GBITH MOIICHHHKH.
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«CAUT-ITBOMHWK»

KAK 3TO OPTAHH30BAHO:

IIpectynHuk cozpaer (Mcnone3yer) caifT, agpec KOTOPOro M BHemIHee odOpMICHHE
CTpaHHIB HOSHTHYHH oduLHansHOMY caliTy, HanpHMep, caliTy Ganka. Jlanee NpoHCXOMAT
pacchuIKa cOOOIIEeHHN MOTCHUMANLHEIM KeprBaM. Eciu BH oCcyniecTBHMTE BXOJ Ha «caifT-
ABOHHMK», TO OH NPEANOKHT BaM, BBECTH CBOM JaHHBIC JUIA BXOZa B «IHUHEIH KaOHHeT»
6anka (1OrMH W 0aponb), KOTOPEIMH M MOTYT BOCIO/B30BATHCA 3IOYMBINLICHHHKH IUIA
noiyyeAusa aocryna x Bawmm cuetam. Jlpyroli npumep: npecTynHHK co3jaer caiit-
ABOHHMK, OTAMYalONMiics OT OpHIrHHANBHOTO calita pekBnsuTaMu. BRI, Xenas coBepumTh
NOKYNKY Ha AAHHOM CaiTe Yepe3 HHTEpHET, OMIa4HBaeTe CTOMMOCTD TOBApa, IMGO BHOCHTE
NpefoIaTy, Nocie 4Yero NPecTyIHHK YAAISeT CaHT, a yKasaHHHE TeldehoHH cTaHOBATCH
HEJOCTYTIHBIMH.

KAK ITOCTYITHTH B TAKOH CHTYAL[HH:

I'naBnag ness MOWEHHHKOB — 5TO JIOTHHH W MAPOMNH, 3 TAKKE JaHHHE GaHKOBCKHX
kapT. Crneayer 3amOMHMTB, 4TO HU OJMH CEPbE3HBIHl WHTCPHET-CEPBHC HHKOTHA He
pacchiiaeT MHChMa ¢ npock0aMH O BBOAE JOTHMHA, NAPOAA H NHYHBIX JAHHBIX CBOHM
xkiventaM. Cienyer oOpailaTh BHHMAaHME Ha YyBeJoMIeHHs Bamero Opaysepa, ecnu

HMEETCA NpeJynpexIeHHe O Ilepeajpecalldd Ha CTOPOHHMH pecypc, HE CAeayeT Cro
HTHOPHPOBATh!

«KOMITEHCAIIHSA 3A HEKAYECTBEHHBIN TOBAP, YCIVIV»

XKeprsaMu JaHHOTO BHJA MOLIEHHWYECTBA, KAK [IPABWIO, ABNAIOTCS NOXKHABIE JIOIH,
neHcHOHepr. B nanHo#f cxeMme, Kak mpaBwio, JefiCTBYeT npecTynHas rpynna, Y4acTHHKH
KOTOpOH MOTYT TIPEACTaBIATBCA COTPYAHHKAMH FOCYJAPCTBEHHHIX GAHKOB H BEJOMCTB
(Uentpansroro banka P®, CneacreeHHoro KoMuTeta, IIpokyparypwr). Ilpectymaux
ocymecTaisier TenedoHHb 3BOHOX Ha HOMED MOTEPNEBIIETO H COOGINAET, YTO eMy
NOJIOXEHA KOMMEHCALMA 3a paHee mnpnoOpeTeHHble HCKAYeCTBEHHBIE TOBApHL, Tak
HasbiBaeMble BAJIEI, nHOO OKasaHHBIE YCIYTH, MPH 3TOM UIA NMOJNYYEHHA KOMIICHCAMH
HeoOXOANMO 3aILTATHTE ONpEAENeHHYI0 CyMMY (KOMHCCHIO, Hanor, MOLUIMHY, OIUIara
ROCTaBKH, pa30NOKHPOBKA AYEiiKA JNA 3a4MCIEHHS KOMIIEHCALIMH H IIpoYee).

Jpyro#i npaMep MOWIEHHHYECTBA: NPECTYMHUK OCYIIECTBIAET 3BOHOK TIOTEpPIEBLIEMY
H, NPEACTABIAACH COTPYAHHKOM TNpPABOOXPAHHTENBHBIX OPraHoB, COOOINAET, YTO cYeTa
KOMIAHHH, B KOTOPOH paHee TNOTepNeBIIHH MOKynan NpPOAYKUMIO ApecTOBaHLI H
3aMOPOKEHW H €My TNONOMEeHA KOMIEHCalHd, ANA MNOMy4eHMA KOTOpol HeoOXoaMMO
3aMATHTE ONpelNeNeHHy1o cymMmy feHer. ITocie Tore Kax moTepheBImwHil Nepeddciser
HEOOXOMUMYIO CYMMY JIEHET, [PECTYNHHKYH NPOAOILKAIOT 3BOHHTE €My H NOJ PA3THHBIMH
[peUOraMH IPOCAT A€HBI'H HEOOXONHMBIE LIS BEIUIATE KOMIIEHCAIIHH.

HIOTHITHA IPH3BIBAET He mnepeBoiuTh JEHbIM HA COMHHTE]BHLIE CYUETAa MO
npockbe Hesnakomies. IlomMHuTe, ecnM B3aMed OOeWAHHOWH KOMOEHCAIMH Bac NpPOCAT
3aI/IaTHTH HEKOTOPYIO CYMMY B KAYECTBE HANOra, KOMHCCHH H:TH OILIATHTE MPOYHE YCIYTH,
TO Bac MOerraloTes obmanyTh. Hesamemnurensso oGpamaiitecs B IMPaBOOXpaHHTENLHEIE
opraHel i coolImuTe 0 AaHHOM dakre.

«BPOKEPCKHE KOHTOPLI»

Jaa Toro, utoGbl HE MOTEPATH CBOH AEHLIH NPH BHIGOpE GPOKEPCKON KOMIAHHMK
HeobxouMO o0pamaTh BHHMAaHME Ha CACAYIOUIME NPH3HAKH, KOTOPHE XAPAKTEpPH3YIOT
KOMNAHWIO-MOIICHHUKA: O0elanne BHCOKHX NPOICHTOB, OTCYTCTBHE DErHCTpaLHH,
obewanve crabuibHOM TPHOBUTH HOBHYKAM- Tpefepam.

Tlepen TeM, Kak AOBEpHTH CBOF KAIMTAN, BHUMATENLHO H3yYHTE HE TOABKO HHTEPHET-
pecypesl, HO B OPHUHANEHYIO HH(OPMALTHIO 0 GPOREPE U €ro pernaMeHT.

6

BAKHO! TloMEHTE, 4TO HHBECTHpOBaHHE, NPELIaracMoe Ha YCIOBHAX Gpokepcko
KOMIAHHHM, BCET[a SBJACTCA BHICOKO DHCKOBAHHBIM JaKe TIPH Hanmuuu Gesynpeunod

penyTamn Gpokepckoit KOMNaHAH.
«KPHK O TIOMOIIHA»

OnMH M3 caMBIX UHHHYHBIX CNOco0OB XHINECHAA JNCHEXHEIX CPEACTB, ABIACTCA
BHIKIAARIBAEMAR B COLMANBHEIX CETAX AyLIepa3aHpalomux HCTopui o Gopebe ¢ DonesHbI0
MaNONETHHX Jeredf 3a xu3Hb. Bpems uaér Ha wacw. Cpouno HeoOXomuMel Aoporue
JIEKApPCTBA, Onepalus 3a rpaHaLei U T.4. IIpocAT oKa3aTh MOMOILG BCEX HEPABHOAYIIHEIX H
NEepeBeCTH AEHbIH HA YKa3aHHEIE PEKBHINTEL

Mbl He npH3LBaeM OTKaseiBaTh B noMomu BceM, kTo mpocut! Ho! Tlpexae wem
NepeBOAHTh CBOM [AEHBLIH, MPOBEPHTE - HMEIOTCA JTH KOHTAKTHHIC JaHHEIC 1A CBA3M C
poautensmMi (POACTBEHHMKAMH, OnMeKkyHamu) peGénka. [losonure uM, HaliHTe HX B
coLceTsX, nooduaiitecs U yGeauTECh B YECTHOCTH HAMEPEHHI.

YKa3aHHBIf CNMCOK HE NBASETCA HCYCPMLIBAIOIIMM, TaK KAK BO3MOKHB HHEIE
criocoGH 1 BHIH MOIICHHHYECTB, a TAKOKE MX M3MEHCHHE Wi KoMOuMHpoBaHHe. Bo Beex
cryuasx obpamenns ¢ MOGWIBHEIMH  ycTpoiicTBamMH, OGaHKOBCKHMH KapTaMH M
KOMIBIOTEPaMH Heo0X0auM0 co0qI01aTh MEpE MPEAOCTOPOXHOCTH, KOTOPLIE MOMOIYT
obesonacuTs cebs 1 cBOHX GIM3KHX OT MOINEHHHKOB.

Bobt nonyyunu 31eKmpoHHOE COODUiEHHE O MOM, YO 6bl EbiNZPANU NPU3 U 64C
RpPOCAm nepesecmu OeHb2U IR NOIYNEHUR €20 NOAYHERUA?

HHKOI[IA ne omnpaanaiime 0erb2u HEIHAKOMbIM TUHAM HA UX 3NEKMPOHHBIE CHEMA.

TTomnume, umo eepoamHoCML GbIUZPAMb NPU3, HE NPUHUMAR YHACMUA 6 PO3bIZPbItiuE
cMpeMumea K Hymo, a 6epPOAMHOCHb 6036pAmMA OEHeZ, NEPEYUCAEHHLIX HA AHOHUMHbBLU
INEKMPOHHbLI KOUIENEK SA0YMBIULIEHRUKOS, U 020 MEHbLUE.

Bwr pewunu Kynums 8 UHMEPHEM-MG2G3UHE HOBBIR MOOUABHBIL menedon,
HoymOyK wau omoannapam nO HPUENEKAMENbHOU 4eHe, HO MAa3uH npocum
nepewucaums npedoniamy?

HHKOIJIA e nepexucaatime enb2u HQ 3AEKMPOHHLIE KOWENbKY 1t CHeMA MOBIWIbHbIX
mexeioHos.

TToMHHTE O TOM, YTO HHTEPHET-Mara3HH He MOKET NPHHHMATh OILIATY 34 MOKYTIKY B
Takoii gopme. EC/IM Bac NpOCAT OIVIATHTE TOBAp € HCNONB30BAHHEM TEPMHHAIOB IKCIIpece-
OIIATH HJIH NEPEBECTH AEHBIM HA 3NEKTPOHHEI KOMIEAEK, BEPOATHOCTH TOTO, YTO BhI
CTOJIKHYJIHCh ¢ MOIICHHHKAMH KpafiHe BLICOKA.

Bwt noayyunu cmc-coobujenue o0 mom, umo sauia OANKO6CKAR Kapma
3abnokuposana?l

HHKOI[JA ne omnpagnaiime HUKGKUX OEHEXHCHLIX Cpedcme no KoopouHamam,
YKA3AHHBIM 6 COOBUenUl, e Nepe3sanisaime Ha HOMED, C KOMOPO20 OHO NPUWNO, U He
omnpaerRume OMBEMHbIX EMC.

CaMBIM TIpaBRJIBHEIM pELUCHMEM B JaHHOW CHTyauus OydeT no3soHMTh B GaHk,
BEUTYCTHBIIM H 0GCTyXuBaomuil sawry kapry. Teaedon Ganka Bul Hajizere Ha obopote
Balei KapTel.

Ha snexmponnoi 0ocKke o0vAsIeHuNl WIH 8 COYUANOHOM Cemu 661 HAWU Moeap,
KOmopuiii max 00120 HCKGK, W CRIONM OH KAMHO20 Oewiesne HeM 6 opyzux Mecmax?

HHKOTJIA e nepexucnsiime 0eHb2u HA INEKMPOHHBIE KOWERbKU, He YOeousiuucs €
6aazonadexchocmu npodasyd.

BHuMaTeIbHO MOCMOTPHTE ero peliTHHr Ha Jocke oOBABICHMIl, MOYHTANTE OT3HIBEI
IPYTHX MOKymarelneii, MoMmHTe HubopMammio o HeM B cetd HuTepner. Iloaymaiite Hag
TeM, MoYeMy TOBAp NPOAAeTCA TaK JellieBo, y3HaliTe KaKne rapaHTHH MOXET NPENOCTABUTE
npoJaBel.

Bu xomume npuobpecmu acuabunemsl, MypuUCMU4YecKHe NyMIeeKd, 4epes
Humeprem?

HHKOIJIA re nonv3yiimecs yeRy2amu HenpogePeHHbIX U HEUSGECTRHBIX CatiMO8.
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3akaxknre OwieThl W TYPHCTHUECKME TYTEBKM uepe3 caliTel aBHAKOMNAHHH HIH
areHTCTBa, MONOKHTEABHO 3apeKoMeH10BaBmNX cels Ha peiHKe. He nepesojauTe NCHBTH Ha
IMEKTPOHHBIE KOLWEINbKH MKW 3apyOexHble cyera. [IpH BOIHHKHOBEHHM MOAO3PCHUI
06}33.1‘11'1'00!: B IPEACTABUTEILCTBO ABHAKOMITAHHH HIIH TYPHCTHYECKOI'O areHTCTBA.

Bot noayuunu CMC unu MMC coobuienue co ccoliKoti Ha CKAUREARUE OMKPLIMKU,
My36IKHN, KAPMUHKU UTU RPO2parms?

HHKOIJIA ne nepexodume no cculixe, VKAasanKotl 8 coobuenuu.

ITomuuTe, 4TO, NEpeiind NO CCHLIKE BBl MOXKETE, CAMH TOMO HE NOAO3peBas, HOAYIHTh
Ha TenedoH BUpYC Wl 0QOPMHTH NOAMNCKY Ha IL1aTHRIE YCIYTH.

Jaxe ecnn coollieHHE NPHILTO OT 3HAKOMOrO BaM HeloBeKa, YOeAHTeCh B TOM, UTO
HMEHHO OH ABJIAETCA OTIIPABHTEIIEM.

Ob6uiaemecs 6 UHMepHeme U UMeeme AKKAYHMel & coycemax?

HHKOT{IA ne pasmewaiime 8 omxpsimom 0ocmyne u He nepedasatime uHGopMaylio
AUMHO20 XApaKmepa, KOMopas moxcem Goimb UCHOTLIOEAHA 60 8PE0.

OO0menne B ceTH B 3HAYMTENBHOH Mepe oesnnueHo, M 3a Qororpadueii npoduas
MOMET CKPBIBAThCA KTO yroaHo. [ToMHHTE 0 TOM, 4TO BHJEO M ayAMOTPAHCAALMH, PaBHO
KaK M JIOTH Bawei CeTeBOM nepenucku, MOTyT GITE COXpaHeHB! 310YMBILUIEHHHKAMH M
BHOCIHEACTBHH HCNOIL30BAHEL B [IDOTHBONPABHEIX LENAX.

BYJIbTE BAUTEJILHLI - HE TIAWTE CEES OBMAHYTh!
IMomaure! Ecan Bel wan Bawm OaM3kie cranv XepTRaMH MOIIEHHHKOB HIH Boi

nonospepacte, YT0 B OTHOIIEHHH Bac mianupyroTca mnpoTHBonpaBHuie HeficTBHA -~
HesameanuTensHo obparutecs B Oamkalimmii oTen noaxunA.

OBbMAH B
MHTEPHETE

BHUMAHUE
MOIIEHHUKH!

wpe SAITOMHHUTE CAMHW 1 PACCKAKHUTE BJH3KHUM!

KYILIA-TPOJAXA
- TOBAPOB B MHTEPHETE

MouleRHHKH cOOGIIAIOT, 4TO rOTOBLI KYNUTH
(npoaars) Topap. JLas ocymecTBIeHHA
COEJKH NPOCHT COOGINTE PEKBHIHTLI

B3JIOM CTPAHMUIIBI B
COUHAJILHBIX CETHX

MoOIeHHHKH NyTeM BIOMA NOIY4A10T
AOCTYN K CTPAHHIE BAIIAX POACTBEHHHKOB
HJIH ApY3eil B coucetnx. OT HX HMeHH

GankoBckoi xapthl, TIHH-k0a » APOCAT 3aHATHL AeHbTH JubO
napoas u3 CMC-coofmenusn. He ¢ ii7Te | BLIACHANT PEKBHIHTLI Bamleld
3710 - OBMAH! ¢ coobmaitre kapThl. 310 - OBMAH!
PeKBHIHTDI
GaHKROBCKHX
CANT-IBOMHUK Rapr “yHHM ®UHAHCOBBIE
Jnoanm! NHUPAMMUIBI

MouenHnKH HCOOABIYIOT caliT, aapec
KOTOPOTO H 0pOPMIACHHE HICHTHYHBI
opHuHANLHOMY CAliTY, HanpuMep Ganka BN
no apoxaxe Topapos. He Toponurecs,
HOYHTAITE OTILIBLI H He OCYIeCTBnlTE
CAENKH, Yepel HenpoBepenHble calThI.

MouleHHHKH MACKHDYIOT GPHHANCOBLIE
NHPEMHALI MO HHBECTHIHOHHBIE KOMNAHHH
HJIM KOMMepYecKHe OPTaHH3AIHH, ¢ BLICOKOH]|
Aox0AHOCTLIO. [IoMHHTE, 9TO BIOKHB ACHLIH
B COMHHTEAbHYI0 KOMOAHMIO, BBI
COT/IAMIAETECH C YCAOBHAMH O ephl H MOXKeTe
NOTEPATEL CBOM AeHLIH. I

Bo3momubl uabie ciiocodbl u suast momenuuuecrsa, BYJABTE B/IHUTE.

bHBI!!!




